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Thank you for purchasing our intercom. Please read the instructions before
installation and operation. If you encounter any problems, contact your
supplier.

Main functions

* Setoftunes
# \fiew mode and door open
# Touch buttons

Brightness / Color Adjustment
Connection of up to 4 intercoms with intercom function and call forwarding

@ WARNING: To reduce the risk of electric shock, please do not disassemble the device yourself. Contact the
service center,

When operating and servicing the device, observe the operating instructions specified in

this manual.

NOTE! |
*The manufacturer reserves the right to change design, functions, features and characteristics without prior notice to

the customer, in order to improve the quality of the product.
14032501



1.Talk volume

=u

E"- —2 Color Adjustment
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[H—— 3.Brightness
j adjustment

\Q ) button zome
@ — Preview button
@ —— Intercom button / Do Not Disturb indicator

=) — Button for opening the lock/ Button for selecting tunes
&~ — Talkbutton / Power button and indicator

NOTE

1. Button functions for the E4A00FC and E401 FC models are almost identical, except for talking.
2. When working, press the center of the button as shown in the figure.

L ) 1
CONTROL .
1. Power on [ off

a. After power is applied, the "DI" sound will be heard, then the indicator will turn red, the device will
enter the standby mode.

b. In standby mode, press and hold to turn on, the indicator will tur off.

¢. In off mode, press to enter the standby mode.

Blue indicator
2.Reminderoncall Call with 1 panel,

e
'Green indicator
a Standby mode Call with 2 panel,

When you receive a call from the panel, the monitor screen will

display the image automatically. The indicator will flash. E
@
/
Note: Ifthere is a call from 1 panel@the indicator L
will turn hlu_e, ifthere is a call from 2 panel it will N, ]
turn green. g A
Panel 1
b. Talk mode

If you are in a call with one call, a call is made from the other panel, there will be no ringing tone, but

the light will flash 10 times.
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3.Conversation / Termination of conversation 3.4 Transferring a Call

3.1 Transition to a call from a panel

During a conversation with the main intercom, press to switch to the interphone you want,
When you receive a call from the panel, press to start the conversation. When using the EA00FC model, it

then press to transfer the call. An additional doorphone will sound a ringing tone, press to
is necessary tovemove the handset) start the conversation. The main monitor goes into busy mode,

Note: When called from 1 panel, the indicator will turn blue, when 2 panels come in, the indicator will turn green

3.5 Replace the handset
In talk mode, press to exit. Or wait 90 seconds to automatically exit.
32Conversation in Preview Mode
If the intercom is in the preview mode, press to start the conversation. (When using the model
E400FC, you need to remove the handset) 4.\ﬁeWII'Ig the call pal‘le|

In standby mode, press to view the panel 1. To view the other channels DOOR 1/DOOR2/EXIT,

Note: If you are talking to 1 panel, pressto switchto 2 panels. press the button again. The doorphone will not show the panel 1if only the panel2 is connected.

3.3 Standby talk

In standby mode, press to talk with 1 call panel $.0pening the lock

During a call with the door panel, press to open the door. If you hold the
Note: When using the model E400FC , you just need to remove the handset. button, the door lock will be permanently open
F .
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B.Intercom

A. If you use only 2 intercoms, press and hear the DI, then press to call
another doorphone.

B. If you use more than 2 intercoms, press the button and the doorphone
button indicators will light up, then to make a call to the corresponding
monitor, press the necessary button - the order of the buttons
corresponds to the monitor number in the system from left to right.
Example, if you want to call intercom 3, press when the indicator is
flashing, press to call intercom 3.

Example: the Mute indicator (green) means intercom 1

intercom indicator (green)

indicator Unlock (green) means intercom 3

Power indicator (green) means intercom 4

7. Do not disturb the mode. The monitor responds to calls, but the
melody is not played. In standby mode, press and hold, hear the MDI
sound, the indicator will turn on, the intercom will go into Do Not
Disturb mode.

In standby mode, press and hold, hear two sound of DI DI, the indicator
will turn off, the intercom will exit the mode without disturbing.

Adjusting the volume

8. Adjusting the volume of the conversation

When you are in talk mode, adjust the volume with
the slider on the side of the monitor.

Note. In the model there is no adjustment of the
volume of the conversation.

C. Setting the ringer volume

In call mode, adjust the volume of the call with the
slider.

9. Color / Brightness Adjustment

In the playback mode, the sliders adjust the color /
brightness to the desired level.

10. Resetting

In standby mode, press and hold the button, hear the
sound of DI Cl, all the lights will light, then turn off,
release the button, the settings will return to the
factory settings.

Note: After reset, the sound of a call from 1 panel is
default: DYNDONG, the playing time is 30 seconds.

1.Adja3ssting the volaame of the

. conversation

Adjaasting the volaame of call

" 2Color Adjasstment

- 3 Brightness Adjasstment
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Busy mode

When one monitor is in the front of the conversation or browsing, the other
intercoms will be in busy mode. After the end of the conversation or viewing, all
the intercoms will go into standby mode.

Note: If the intercom is in busy mode, the number setting and reset functions do
not work.

12. Setting the doorphone number

12.1 Automatic setting of the doorphone number

A. First intercom

Turn off and on the power of the doorphone monitor, then make a call from the
panel.

The number will be automatically set.

B. Second Intercom

Turn off and on the power of the doorphone monitor, then make a call from the
panel.

C. Using more than 2 doorphones

Turn off the power of the doorphone monitors, then turn on the power of the first
(main) and second intercom. Make a call from the monitor number 2. The number
of doorphones will be set automatically after the call. After that, connect the
power to the intercom # 3, call. The number will be set automatically after the call.

Also perform an operation with intercom # 4

12.2 Manual setting of the doorphone number

In the standby mode, press and hold for about 3 seconds until you hear the DI
Cl signal, you are in the manual intercom setting mode.

Each indicator shows its number:

Mute indicator ON 10S (green) Main doorphone

indicator Intercom 105S(green) Doorphone 2

Indicator Unlock ON 10S (green) Doorphone 3

Power indicator ON 10S (green) Doorphone 4

During installation, press to switch the monitor number, then press to save the
setting.

Note: The device will exit the mode automatically if no action is taken within 10
seconds.

13. Signaling

13.1 Conflict signal for numbers

If the same doorphone numbers are set in the system, the monitor will sound
the DIl at intervals. You must reset the phone number settings. If the signal
repeats, restart the power.

1



@E(Dhlrol L Bindication / Sound message

13.2 Signal about communication problem 1Display status

If domofno produces a DI DI sound every 3 seconds, there is a communication problem between the Indicator - (red) Power is on.

doorphones. Please check the wiring and make sure that the main intercom is switched on. After N - ] Thi ade dias not disturb:

troubleshooting, press or to activate the monitor or talk with the call panel, the alarm will be automatically

Indicator on (blue)

Call from the calling panel 1.

disabled.
™ ndicator on (green) Call from the calling panel 2.
(e indicator switches (blue / green) Call from another calling panel.
pid Indicator on (green,
In standby mode, setup a call.
: In the talk mode, the door is open.
il Indicator on (green)
In the talk mode.
2.50und message
"DI" through certain intervals of time, conflict with the addresses of intercoms. "DI
DI" with intervals, connectivity problems.
"DU" this function does not work.
Long DI, power unit turned on.
12 13



L) Troubleshooting

Problems Possiblereason

Solution

L) Troubleshooting

. - The power isn't connected.
Monitordoesn't work. - The intercom is switched off.

-Connectthepower.
-Tum on the power of the "ON / OFF'

Option, =y Mot

E400FC I B401FC

-The connection between the intercom
and the door panel is broken.
~The intercom Is off.

Mo call from outside panel

-Remove the communication fault
between the inlercom and the door panel.
-Turn en the power "ON | OFF."

- ) ~The intercom number isn't set,
Can't view the video from the panel. - The connection between the intercom
and the calling panel is broken.

-Repeat the operation 12 'Room Number Setup',

to set the new number.
-Remove the communication between
the intercaem and the call panel

~The main intercom is swilchad off.

-Tha connection batwesn the primary
manitof and the additional one has been
brokan.

Sound message “DI DI" when
connecting more than one monitor.

~Tum on the power OFF.
-Remove the communication fault between
the intercom and the door panel.

Permanent audio message DI DI

when connecting additional intercoms, | - Confictofintercom numbers.

-Repeat step 12 "Room Number Setup”,
to set a new intercom number

Display 4 'Color TFT display
Supply/ consumption AC100-240 -50Hz / B0Hz 15VAwWw DC 13.5-15V / 1.5A
Connection Consistently
Methed of communication With handset Without handset
Power Consumption 13.5V/400mA ( MAX )
CCTV video format Composite 1Vp-p (750hm)
Working temperature -10"Cto +55°C

There is no call, there is no video No main Intercom In the system.
viewing from the call panel and sound | .The main monitor is forced out.
«DI DP» with intervals.

-Repeat the operation 12 'Room Number Setup',
reset the settings, set the number,
=Turn an power on [ off.

Additional intercoms

Any 4-wire FC intercoms KENWEI

The sound from the intercom is heard
normally, and from the call
panel sounds bad

- Volume contral is low.

-Repeat operation 8 “Talk Volume Adjustment”,
1o adjust the volume of the sound.

Add. callingpanels

Any 4-wire callingpanels

When connected to one intercom,

i i 5 . -The intarcam isn't the mai .
there is no invention and conversation. ! sn none

-Repeat step 12 *Room Number Seatup®,
rasel the settings, sat the number.
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